Supplier Name

Lakeside

Client Country

1st Tier Suppliers

Country where
Kyndryl contracts
with customer (you)

Supplier legal entity name
(the legal entity with whom the contract
is signed)

Supplier registered address

Supplier registered
address Country
(where the supplier
contracts are signed

with)

Safeguards for transfer
outside the EEA

EU countries

Austria

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Belgium

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Bulgaria

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Croatia

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Cyprus

N/A

Czech Republic

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Denmark

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Estonia

N/A

Finland

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

France

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Germany

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Greece

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Hungary

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Ireland

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en

Italy

Lakeside Software EMEA Ltd

Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP

United Kingdom

https://ec.europa.eu/info/law/law-
topic/data-protection/international-
dimension-data-protection/adequacy-
decisions_en




Latvia N/A
Liechtenstein N/A
Lithuania N/A
Luxembourg N/A
Malta N/A
https://ec.europa.Aeu/i‘nfo/law/law—
Netherlands Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom Pt sy
decisions_en
htt!)s://ec.europa.veu/i.nfo/law./law-
Norway Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom P
decisions_en
https://ec.europa.Aeu/i‘nfo/law/law—
Poland Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom Pl sy
decisions_en
https://ec.europa.Aeu/i‘nfo/law/law—
Portugal Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom s
decisions_en
htt!)s://ec.europa.veu/i.nfo/law./law-
Romania Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom e oo
decisions_en
https://ec.europa.Aeu/i‘nfo/law/law—
Slovakia Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom Pt v
decisions_en
htt!)s://ec.europa.veu/i.nfo/law./law-
Slovenia Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom e oo
decisions_en
https://ec.europa.Aeu/i‘nfo/law/law—
Spain Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom Pt sy
decisions_en
htt!)s://ec.europa.veu/i.nfo/law./law-
Sweden Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom P
decisions_en
EU adequacy decision countries
Argentina Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States
Canada Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States
Israel Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom N/A
Japan Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia
Switzerland Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom N/A
United Kingdom Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom N/A




Non-EEA / EU adequacy decision countries

Australia Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia N/A
Brazil Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States EUMC
Chile Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States EUMC
China Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia EUMC
Colombia Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States EUMC
Ecuador Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States EUMC
Egypt N/A

French Guiana N/A

French Polynesia N/A

Ghana N/A

Gibraltar N/A

Guadeloupe N/A

Hong Kong Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia EUMC
India N/A

Indonesia Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia EUMC
Kenya N/A

Korea N/A

Kuwait N/A

Macao N/A

Malaysia Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia EUMC
Martinique N/A

Mexico Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States EUMC
New Caledonia N/A

New Zealand Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia EUMC
Nigeria N/A

Peru Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States EUMC
Philippines Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia EUMC
Reunion N/A

Russia Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom N/A
Saudi Arabia Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom N/A
Serbia N/A

Singapore Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia EUMC




Taiwan Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia EUMC
Thailand Lakeside Software Pty Ltd Suite 7.01 Level 7, 157 Walker Street North Sydney, NSW 2060 Australia EUMC
Turkey Lakeside Software EMEA Ltd Morgan House, Madeira Walk, Windsor and Maidenhead, Berkshire, SL4 1EP United Kingdom N/A
Ukraine N/A

I s

United States Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States N/A
Uruguay Lakeside Software LLC 2 Oliver St., Suite 700, Boston, MA 02109 United States EUMC
Vietham N/A

VENDOR DATA PROCESSING AGREEMENT(S), REPLACEMENT OF TECHNICAL AND ORGANIZATIONAL MEASURES

& FURTHER SUBPROCESSORS

Kyndryl Services enable access or include third party services from the above vendor(s) (non-Kyndryl Services). Processing related terms and conditions
for non-Kyndryl Services (when the vendor processes Client Personal Data) can be found under the link(s) below and takes precedent.
Notwithstanding, any communication related to non-Kyndryl Services must be routed via Kyndryl.

Lakeside - DPA

https://www.lakesidesoftware.com/data-processing-addendum/

Lakeside - Sub-processors

https://www.lakesidesoftware.com/subcontractors/

In case any further clarification or information is required, please contact 'ChiefPrivacyOffice@kyndryl.com'.




