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EU countries  

Austria  
IBM OESTERREICH INTERNATIONALE  OBERE DONAUSTRASSE 95, WIEN, AUSTRIA  AUSTRIA  N/A  

IBM DEUTSCHLAND GMBH  IBM ALLEE 1, EHNINGEN, GERMANY  GERMANY  N/A  

Belgium  IBM BELGIUM BV/SRL AVENUE DU BOURGET / BOURGETLAAN 42, B-1130 BRUSSELS, 
BELGIUM 

BELGIUM  N/A  

Bulgaria  
IBM BULGARIA EOOD  36 DRAGAN TSANKOV BLVD, SOFIYA, BULGARIA  BULGARIA  N/A  

IBM DEUTSCHLAND GMBH  IBM ALLEE 1, EHNINGEN, GERMANY  GERMANY  N/A  

Croatia  IBM HRVATSKA D O O  MIRAMARSKA 23, ZAGREB, CROATIA  CROATIA  N/A  

Cyprus  IBM ITALIA SPA CYPRUS BRANCH  42 44 GRIVAS DIGHENIS AVENUE, LEFKOSIA, CYPRUS  CYPRUS  N/A  

Czech Republic  IBM CESKA REPUBLIKA SPOL SRO  V PARKU 2294 4, PRAHA 4 CHODOV, CZECHIA  CZECHIA  N/A  

Denmark  
IBM DANMARK APS  PROVENSVEJ 1, BRONDBY, DENMARK  DENMARK  N/A  

IBM DEUTSCHLAND GMBH  IBM ALLEE 1, EHNINGEN, GERMANY  GERMANY  N/A  

Estonia  IBM EESTI OU  TOOMPUIESTEE 33A, TALLIN, ESTONIA  ESTONIA  N/A  

Finland  OY IBM FINLAND AB  PL 265., 00101 HELSINKI, FINLAND  FINLAND  N/A  

France 
IBM FRANCE SA  17 AVENUE DE L EUROPE, BOIS COLOMBES CEDEX, FRANCE  FRANCE  N/A  

IBM INTERACTIVE  1 PLACE JEAN BAPTISTE CLEMENT, NOISY LE GRAND, FRANCE  FRANCE  N/A  



 

Germany  
IBM DEUTSCHLAND GMBH  IBM ALLEE 1, EHNINGEN, GERMANY  GERMANY  N/A  

INTERNATIONAL BUSINESS MACHINES  1 NEW ORCHARD ROAD, ARMONK, 10504-1722, UNITED STATES  UNITED STATES  SCC  

Greece  IBM HELLAS SA  KIFISIAS 284, ATHENS, GREECE  GREECE  N/A  

Hungary  IBM MAGYARORSZAGI KFT  NEUMANN J U 1, BUDAPEST, HUNGARY  HUNGARY  N/A  

Ireland  IBM IRELAND LIMITED  IBM HOUSE SHELBOURNE ROAD, BALLSBRIDGE, IRELAND  IRELAND  N/A  

Italy    

IBM ITALIA SPA  CIRCONVALLAZIONE IDROSCALO SNC, SEGRATE, ITALY  ITALY  N/A  

IBM ITALIA SERVIZI FINANZIARI SRL  CIRCONVALLAZIONE IDROSCALO SNC, SEGRATE, ITALY  ITALY  N/A  

IBM  CLIENT INNOVATION CENTER SRL  SAN BOVIO 3, SEGRATE, ITALY  ITALY  N/A  

Latvia  
IBM LATVIJA SIA  BAUSKIAS IELA 58A 12, RIGA, LATVIA  LATVIA  N/A  
IBM EESTI OU  TOOMPUIESTEE 33A, TALLIN, ESTONIA  ESTONIA  N/A  

Liechtenstein              
Lithuania  UAB IBM LIETUVA  SEIMYNISKIU G 3, VILNIUS, LITHUANIA  LITHUANIA  N/A  
Luxembourg  IBM LUXEMBOURG  23 25 RUE DU PUITS ROMAIN, BERTRANGE, LUXEMBOURG  LUXEMBOURG  N/A  
Malta              
Netherlands  IBM NEDERLAND BV  JOHAN HUIZINGALAAN 765, AMSTERDAM, NETHERLANDS  NETHERLANDS  N/A  
Norway  IBM A/S  LAKKEGATA 53, OSLO, NORWAY  NORWAY  N/A  

Poland  
IBM POLSKA SP Z O O  KRAKOWIAKOW 32, WARSZAWA, POLAND  POLAND  N/A  
IBM BTO BUSINESS CONSULTING  UL ARMII KRAJOWEJ 16, KRAKOW, POLAND  POLAND  N/A  
IBM IRELAND LIMITED  IBM HOUSE SHELBOURNE ROAD, BALLSBRIDGE, IRELAND  IRELAND  N/A  

Portugal  COMPANHIA IBM PORTUGUESA SA  EDIFICIO OFFICE ORIENTE RUA MAR DA, LISBOA, PORTUGAL  PORTUGAL  N/A  
Romania  IBM ROMANIA SRL  CLADIREA A THE BRIDGE SOS, BUCURESTI, ROMANIA  ROMANIA  N/A  
Slovakia  IBM SLOVENSKO SPOL S R O  KRASOVSKEHO 14, BRATISLAVA, SLOVAKIA  SLOVAKIA  N/A  
Slovenia  IBM SLOVENIJA DOO  AMERISKA ULICA 8, LJUBLJANA, SLOVENIA  SLOVENIA  N/A  

Spain  

IBM GLOBAL SERVICES REDES  CALLE SANTA HORTENSIA N 26 28, MADRID, SPAIN  SPAIN  N/A  
IBM GLOBAL SERVICES ESPANA SA  SANTA HORTENSIA 26, MADRID, SPAIN  SPAIN  N/A  
INTERNATION BUSINESS MACHINES SA  c Santa Hortensia 26 28, Madrid, 28002, SPAIN  SPAIN  N/A  



 

Sweden  

IBM IRELAND LIMITED  IBM HOUSE SHELBOURNE ROAD, BALLSBRIDGE, IRELAND  IRELAND  N/A  

IBM AUSTRALIA LIMITED  LEVEL 13 601 PACIFIC HIGHWAY, ST LEONARDS, AUSTRALIA  AUSTRALIA  SCC  
IBM SVENSKA AB  KISTAGANGEN 6, KISTA, SWEDEN  SWEDEN  N/A  

Other countries  

Argentina  IBM ARGENTINA SRL  PJE ING ENRIQUE BUTTY 275, BUENOS AIRES, ARGENTINA  ARGENTINA  N/A  
Australia  IBM AUSTRALIA LIMITED  LEVEL 13 601 PACIFIC HIGHWAY, ST LEONARDS, AUSTRALIA  AUSTRALIA  N/A  
Brazil  IBM BRASIL INDUSTRIA MAQUINAS  R LUCIANO DAS NEVES 602 SALA SALA, VILA VELHA, BRAZIL  BRAZIL  N/A  

Canada  
IBM CANADA LTD  3600 STEELES AVE EAST, MARKHAM, CANADA  CANADA  N/A  
IBM FRANCE SA  17 AVENUE DE L EUROPE, BOIS COLOMBES CEDEX, FRANCE  FRANCE  N/A  
INTERNATIONAL BUSINESS MACHINES  1 NEW ORCHARD ROAD, ARMONK, 10504-1722, UNITED STATES  UNITED STATES  SCC  

Chile  IBM DE CHILE S A C  AVENIDA PROVIDENCIA 655 PROVIDENCIA, SANTIAGO, CHILE  CHILE  N/A  

China  IBM CHINA COMPANY LIMITED  1ST FLOOR A1 BUILDING, NO. 1, LANE 55, ZHANGJIANGCHUEANHE   
ROAD, PUDONG NEW AREA, 201203 SHANGHAI, CHINA  CHINA  N/A  

Colombia  IBM DE COLOMBIA AND CIA SCA  CARRERA 53 100 25, BOGOTA, COLOMBIA  COLOMBIA  N/A  
Costa Rica  IBM BUSINESS TRANSF CENTER SRL  AMERICAS FREE ZONE EDIFICIO F30, HEREDIA, COSTA RICA  COSTA RICA  N/A  
Ecuador  IBM DEL ECUADOR C A  DIEGO DE ALMAGRO N32 48 WHIMPER, QUITO, ECUADOR  ECUADOR  N/A  
Egypt  IBM WORLD TRADE CORPORATION  B144 SMART VILLAGE KM 28 CAIRO, GIZA, EGYPT  EGYPT  N/A  
French Guiana              
French Polynesia              
Ghana              
Gibraltar              
Guadeloupe              



 

Hong Kong  IBM CHINA HONG KONG LIMITED  
10TH FL PCCW TOWER TAIKOO PLACE 979, HONG KONG, HONG 
KONG  HONG KONG  N/A  

India  
IBM INDIA PRIVATE LIMITED  NO 12 SUBRAMANYA ARCADE, BANGALORE, INDIA  INDIA  N/A  
IBM AUSTRALIA LIMITED  LEVEL 13 601 PACIFIC HIGHWAY, ST LEONARDS, AUSTRALIA  AUSTRALIA  SCC  

Indonesia  
PT IBM INDONESIA  THE PLAZA OFFICE TOWER 16TH FLOOR, JAKARTA, INDONESIA  INDONESIA  N/A  
PT JASA TEKNOLOGI INFORMASI IBM  THE PLAZA OFFICE TOWER 16TH FLOOR, JAKARTA, INDONESIA  INDONESIA  N/A  

Israel  
IBM ISRAEL LTD  9A EM HAMOSHAVOT RD, PETACH TIKVA, ISRAEL  ISRAEL  N/A  
IBM GLOBAL SERVICES LTD  BEN GURION 11, GIVAT SHMOEL, ISRAEL  ISRAEL  N/A  

Japan  
IBM JAPAN LTD  19-21 NIHONBASHI-HAKOZAKICHO, JAPAN  JAPAN  N/A  
INTERNATIONAL BUSINESS MACHINES  1 NEW ORCHARD ROAD, ARMONK, 10504-1722, UNITED STATES  UNITED STATES  SCC  

Kenya              
Korea  IBM KOREA INC  3IFC 10 GUKJEGEUMYUNGRO, SEOUL, KOREA  KOREA  N/A  
Kuwait              

Macao  
IBM.WORLD TRADE CORPORATION  LEVEL 20 AIA TOWER 251A TO 301, MACAU, MACAO  MACAO  N/A  
INTERNATIONAL BUSINESS MACHINES  1 NEW ORCHARD ROAD, ARMONK, 10504-1722, UNITED STATES  UNITED STATES  SCC  

Malaysia  IBM MALAYSIA SDN BHD  19TH FL PLAZA IBM NO 8 FIRST AVENUE, PETALING JAYA, MALAYSIA  MALAYSIA  N/A  
Martinique              

Mexico  IBM DE MEXICO COMERCIALIZACION Y  
SE  ALFONSO NAPOLES 3111 COL SANTA FE, MEXICO DF, MEXICO  MEXICO  N/A  

New Caledonia              
New Zealand  IBM NEW ZEALAND LIMITED  100 WILLIS STREET, WELLINGTON, NEW ZEALAND  NEW ZEALAND  N/A  
Nigeria              
Pakistan  IBM ITALIA SPA PAKISTAN BRANCH  1ST AND 2ND FLOOR NICE TRADE ORBIT, KARACHI, PAKISTAN  PAKISTAN  N/A  
Peru  IBM DEL PERU S A C  AV JAVIER PRADO ESTE NRO 6230, LIMA, PERU  PERU  N/A  
Philippines  IBM PHILIPPINES INC  2F IBM PLAZA EASTWOOD CITY, QUEZON CITY, PHILIPPINES  PHILIPPINES  N/A  



 

          

 VENDOR DATA PROCESSING AGREEMENT(S), REPLACEMENT OF TECHNICAL AND ORGANIZATIONAL MEASURES   
& FURTHER SUBPROCESSORS  

Reunion              

Russia              

Saudi Arabia  IBM MIDDLE EAST FZ LLC SAUDI ARABIA  KINGDOM TOWER, KING FAHAD ROAD, RIYADH, 11523, SAUDI 
ARABIA  SAUDI ARABIA  N/A  

Serbia              

Singapore  
IBM WORLD TRADE CORPORATION  NO 48 NAVAM MAWATHA, COLOMBO 02, SRI LANKA  SRI LANKA  SCC  
IBM SINGAPORE PTE LTD  IBM PLACE 9 CHANGI BUSINESS PARK, SINGAPORE, SINGAPORE  SINGAPORE  N/A  

South Africa  IBM SOUTH AFRICA  PRIVATE BAG X9907, SANDTON, SOUTH AFRICA  SOUTH AFRICA  N/A  
Switzerland  IBM SCHWEIZ  VULKANSTRASSE 106, ZUERICH, SWITZERLAND  SWITZERLAND  N/A  
Taiwan  IBM TAIWAN CORP  206 SEC 1 KEELUNG RD, TAIPEI, TAIWAN  TAIWAN  N/A  
Thailand  IBM THAILAND COMPANY LIMITED  388 PHAHOLYOTHIN RD SAMSENNAI, BANGKOK, THAILAND  THAILAND  N/A  

Turkey  
IBM ITALIA SPA  BUYUKDERE CAD, ISTANBUL, TURKEY  TURKEY  N/A  
IBM TURK LIMITED SIRKETI  BUYUKDERE CADDESI YAPI KREDI PLAZA, ISTANBUL, TURKEY  TURKEY  N/A  

Ukraine  IBM UKRAINE  12 AMOSOVA MYKOLY STREET, KYIV, UKRAINE  UKRAINE  N/A  
United Arab 
Emirates  IBM MIDDLE EAST FZ LLC  PO Box 27242, DUBAI, UNITED ARAB EMIRATES  UNITED ARAB 

EMIRATES  N/A  

United Kingdom  
IBM UNITED KINGDOM LIMITED  PO BOX 41 NORTH HARBOUR PORTSMOUTH, GREENOCK, UNITED 

KINGDOM  
UNITED 

KINGDOM  N/A  

INTERNATIONAL BUSINESS MACHINES  1 NEW ORCHARD ROAD, ARMONK, 10504-1722, UNITED STATES  UNITED STATES  SCC  

United States  
IBM CREDIT LLC  PO BOX 645670, PITTSBURGH, UNITED STATES  UNITED STATES  N/A  
INTERNATIONAL BUSINESS MACHINES  1 NEW ORCHARD ROAD, ARMONK, 10504-1722, UNITED STATES  UNITED STATES  N/A  

Uruguay  IBM DEL URUGUAY SA  PLAZA INDEPENDENCIA 721, MONTEVIDEO, URUGUAY  URUGUAY  N/A  
Venezuela  IBM DE VENEZUELA SCA  AV ERNESTO BLOHM EDF IBM, CARACAS, VENEZUELA  VENEZUELA  N/A  
Vietnam  IBM VIETNAM COMPANY LIMITED  2ND FLOOR 83B LY THUONG KIET STR, HANOI, VIETNAM  VIETNAM  N/A  



 

Kyndryl Services enable access or include third party services from the above vendor(s) (non-Kyndryl Services). Processing related terms and 
conditions for non-Kyndryl Services (when the vendor processes Client Personal Data) can be found under the link(s) below and takes precedent. 
Notwithstanding, any communication related to non-Kyndryl Services must be routed via Kyndryl.  

IBM - DPA  
(refer to Data Protection as Document type)  https://www.ibm.com/support/customer/csol/terms#  

IBM - Sub-processors  
(choose relevant Document Type for Sub-processors)  https://www.ibm.com/support/customer/csol/terms#  

          

In case any further clarification or information is required, please contact 'ChiefPrivacyOffice@kyndryl.com'.  

  


